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Federal Communications Commission
Washington, D.C. 20554

AU(1 2 , \997

Honorable Linda Smith
u.S. House of Representatives
1317 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Smith:

Stop Code 1600A2
IC-97-19562

9705245

Thank you for your July 31, 1997 letter on behalf of
Mr. Charles P. Parfrey, President of Parfrey Trucking in Spokane,
Washington. We also have received correspondence from
President Bill Clinton on behalf of your con8titue~t concerning
the Commission's decision regarding compensation for payphone
owners.

By way of background, Section 27n of the Communications Act,
as amended by the Telecommunications Act of 1996, required the
Commission to establish a plan to compensate payphone providers
for "each and every completed intrastate and interstate call
using their payphone." Prior to the Telecoll1.:rlUIlications Act of
1996, a pa}~hone provider often received no compensation for
these types of calls, no matter how frequently callers used its
payphones to originate these calls.

In order to fulfill Congress's mandate, the FCC adopted
rules in the Payphone Reclassification Proceeding that required
IXCs to compensate payphone providers on a per-call basis for
calls they receive from payphones, except those calls for which
the payphone provider already collects compensat:i_oI!. under a
contractual arrangement. Payphone-originated calls that are
unlikely to be the SUbject of a contract with the payphone
provider include calls to a subscriber 800 number, such as
1-800-FLOWERS, or access code calls, like 1-800-CALL-ATT, which
connect the caller to a carrier.

In the Pavphone Reclassification Proceeding, the Commission
required an IXC to pay the payphone provider, in absence of a
contract between the IXC and the payphone provider, a rate of
$.35 per call whenever the IXC received a compensable call from
that PSP's payphone. The Commission encouraged the IXCs and
payphone providers to contract with each other for more
economically efficient compensation rates. Thus, the $.35
per-call compensation rate is a default rate that can be reduced
or increased at any time through mutual agreement.
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Because the IXCs have significant latitude on how to set up
the system under which each will compensate payphone providers at
an agreed-upon per-call rate, the Commission left it to each IXC
to determine whether it will recov~r the cost of compensating
payphone providers, and how it would make such a recovery. As is
always true in a competitive environment, callers are free to
voice their opinions to their IXC about charges imposed on them
or increased rates for service. Ultimately, if an IXC's charges
or rates are not economically sound, callers have the option of
switching carriers with relative ease. Enclosed is information
regarding this proceeding.

We appreciate your inquiry. Please call upon us if we can
provide further information.

Sincerely,

11~~o---"e........
Kathie A. Kneff
Special Advisor
Enforcement Division
Common Carrier Bureau

Enclosures
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July 22, 1997

Rep~esentativa Linda Smith
1311 Longworth Building
Washington~ DC 20515

~.

De~r Representative SmithJ

Enclosed you will find a copy of a Mattee from Qur long distijnce
te1ephone bi11ing service regarding a service charge of thirty
five (35t) to 800/B88 ana trav;l card customers when a cal'
originates from a pay phone.

In our bu~iness, we prov;de an 800' for our customers, carriers.
and truck drlvers who use ou~ Freight Bro~erage services.

Ye find this surcharge appal1~ng and unacceptable.

This 35t per cal' w,'l result in ~n automatic i~crease of $1,000
to $1,500 per month on our long distance telephone b111 (512 3 000
to $18.000 annually).

Truckers use pay phones to call us on our 8001, inqu1r1ng about
freight that we might have for them to haul.

WHY SHOULO YE BE PENALIZED FOR PROVIDING AN BOO# AS A SE~VICE?

~ Any bu~1ness who has someone calling them from a ~ay phone. us1ng
an 800/8SS numbers will incur thfS 35t per call surcharge.

WHY SHOULD TWEY BE PENALIZED FOR PROVIDING THIS SERVICE?

I urge you to introduce l~gislation to Oyer turn this FCC
rUling/mandate.

tJf~(J.a
Charles P. p.rfreY~


